YTBEP>XOEH
TOO «Ecole (3konb)» ¢ «15» anpens 2024 ropa (C ykasaHHOW AaThbl NpekpallaeTcs AeNCTBME NPEALLECTBYOWNX peaakuni
JoroBopa-odepThl).

AOroBOP-O®EPTA

ToBapuwecTtBo ¢ orpaHu4yeHHon oTBeTcTBeHHOCTbO TOO «Ecole (Jdkonb)», 3apeructpuMpoBaHHOEe B
COOTBETCTBMM C 3akoHogaTenoctBoMm Pecnybnukn KasaxctaH, (MMH/BUH 190740023279), umeHyemoe B
panbHenwem “UcnonHuTens”, agpecyeT Hactoswwmi “[loroBop-odepTy” (oanee no TekcTy - “[oroeop-ogeprta’)
nobomy nuuy (HeonpeaeneHHoOMY Kpyry nuu), Ybs Bons ByaeT BbipaKeHa UM NIMYHO NMbo Yepes yrnornHOMOYEHHOro
npeactasutens (ct. 395 [paxpaHckoro kogekca Pecnybnukm KasaxctaH), BblpasuBlleMy TOTOBHOCTb
BOCMONb30BaTLCA ycnyramu «VicnonHutensi» (ganee no TekcTy - “3akasyuk’)

TepMuHbI, ucnonb3syembie B floroBope-odepTte
Axkumsa — npuobpeTeHne 3aka3yunMkoM NakeTa, COCTOSILLErO M3 HECKOMbKNX YCNyr (KYypCoB) MO CTOMMOCTM HUXE, YeM
CyMMapHble 3aTpaTbl HA NpUobpeTeHNe OTAENBHbBIX, BXOAALLMX B NaKeT yCnyr (KypcoB).
AGoHemMeHT - nMpaBo Ha nonb3oBaHue ycnyramu Wcnonuutena B nepuog Aenctsua ABoHemeHTa. 3akasynk
onnaynsBaeT obpasoBaTternbHble ycnyrn MicnonHuTens B OTHOWEHWUM BbibpaHHoro 3aka3ynkom aboHemeHTa (BHOCUT
aboHeHTCKyl0 nnaty), u nony4aeT npaBo obydeHus Ha nwbor M3 Bxogdwmx B coctaB aboHemeHTa [porpamm,
WcnonHutenb o653yeTca okasbiBaTb B OTHOLUEHWMM Ha3BaHHbIX 3akasyuka obpasoBaTerbHble YCryru no nepBoMy
TpeboBaHmio 3akasuvka, a kaxgbli 3aka3umk 00A3yeTcs npeanpuHATb BCe 3aBUCALUME OT HEro OencTBus,
HeoOXoaMMble ANst 3a4MCIEHUs], MPOXOXAEHUS 1 3aBepLueHus obyveHust no MNporpamme.
MpuocTaHoBKa - 3aka34vk UMeEET NpaBo B NEpuo AENCTBUS onfladyeHHoro ABOHeEMEHTa UM ONia4YeHHoro nepuoaa
no [loroBopy OCYLLUECTBMTb NPMOCTAHOBKY AencTBust [JoroBopa Ha CPOK, COrnacoBaHHbIM ¢ WcnonHutenem, HO B
nobom cnyvyae He bonee yem Ha 30 (TpuauaTb) KaneHaapHbIX OHEW 3a BeCb CPOK AencTBuA ABGOHeMeHTa mnu
[oroBopa.
CaunT - COBOKYNHOCTb CTpaHuy, B VIHTepHeTe, 06beanHeHHass AOMEHHbIM umeHeM MicnonHuTens.
Mporpamma Kypca - BbibpaHHble CaMOCTOATENbHO 3aKa3ynkom BUA, YPOBEHb M HanpaBneHHOCTb 0bpasoBaTenbHON
nporpammel, u TeMatuka Kypca, pasmelyeHHble Ha Cante VicnonHutens (ganee — “Kypc”).

3akasuuk — hmanyeckoe nmLo, OCyLLLeCTBMBLLEE aKLeNT odhepThl, U ABMAsSOLEecs TakuMm 00pa3oM 3aKkasyunkom.

NMuyHbIn KaOMHeT — NnepcoHanbHasa cTpaHuua 3aka3dvka Ha canTe VicnonHuTens, AOCTyn K KOTOpow VcnonHutenb
BrpaBe npefocTaBuTb 3akasyuky, rae 3akasumk MoxXeT nonyyaTe uHdopmaumo 06 ncnonHeHum florosopa-odepTo.
KoHTakTHble paHHble - HOMep TenedoHa, agpec 3MEeKTPOHHOM MoYTbl 3akaszumka Ans paccbinku obs3aTenbHbIX
YBEAOMIIEHMIA N METOAMYECKOro MmaTepuana, a Takke OpYrvX OMOBELLEHW, HeoBXOAUMBIX ANs Haanexallero
UCnonHeHuns1 ycrosuin Hactosiwero [lorosopa-odepTsl.

1. OBLWMUE NMNOJIOXKEHUA
1.1. Hactosawun [OoroeBop-ocepTa 4aBnseTca oduumanbHeiM npegnoxeHneMm WcnonHutens (odepton) K
3aKIMYEeHMI0 JOroBopa BO3ME34HOro oka3aHus obpasoBaTerbHbIX YCNyr B COOTBETCTBMM C BbiGpaHHoN MNporpammMon
Kypca (goanee no TekcTy - “Ycnyrn”) n cooepxuT BCE CYLLECTBEHHbIE YCINOBMS LOrOBOpPa BO3ME3OHOIO OKa3aHWs
Ycnyr (Banee no Tekcty - “LloroBop-ochepTta’).
1.2. Akuentom HacTosiwero [JoroBopa-odepThbl sBNsSeTCA onnarta Ycnyr B Nopsigke, pasaMepe U CpoKu, ykasaHHble B
HacToswem [loroBope-odepTe nnu 3asiBrieHnn ob akuenTe unu JONoNHNTENIbHOM COrnaLleHnm.
1.3. OcywecTtBnag akuent HacToswero [loroBopa-odepThl B nopsaake, onpeaeneHHom n. 1.2 HacToswero [Jorosopa-
odhepThl, 3aKka3umk rapaHTUpPyeT, YTO O3HAKOMIIEH, COrfnallaeTcsi, NOMHOCTbLI0 U 6Ee30roBOPOYHO MPUHUMAET BCE
ycnoBus Hactodwero [oroBopa-OdepTbl B TOM BMAE, B KAKOM OHMW M3MOXeHbl. AKUenT HacTodwero [loroBopa-
odepThbl paBHOCUIEH 3akntoyeHuto [loroBopa Ha yCrnoBusx, U3roXeHHbIX B HacTosweM [loroBope-odepTe.
1.4. CoBepluas JencTBus Mo akuenty Hacrtoswero [oroBopa-ogepTbl, 3akaszyuk rapaHTMpyeT, UYTO OH uMmeeT
3aKOHHbIE MpaBa BCTyMNaTb B JOTOBOPHbIE OTHOLWEHMS ¢ VicnonHutenem.
1.5. Hactoswmi [loroBop-ogepTta pasmeryaetca Ha Cante MicnonHutens.
1.6. WcnonHutenb BnpaBe B nioboe BpemMs BHOCUTb M3MEHEHMSI B YCroBusA Hactosiwero [loroBopa-odepThbl.
M3meHeHus B ycnoBuax Hactosiwero [JoroBopa-odepTbl HAYMHAOT CBOE OENCTBME C MOMEHTa OnybriMKoBaHMsa MX
Ha Canre.
1.7. Hactosawwmin [loroBop-odepta MoxeT 6biTb 0TO3BaH B noboe Bpems.
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1.8. Hacrtoswwnn [oroBop—odepta He TpebyeT ckpenneHus nedatamMum u/unum nognucaHnsa 3akas3ynukom wu
NcnonHuTtenem (ganee no TekcTy - “CTOPOHbI”), COXpaHSs NpU 3TOM MOJTHYHO LOPUANYECKYIO CUIY.

2. NMPEOMET OOIroOBOPA
2.1. B cooteetctBMM C ycnoBusMu HacTosiwero [dorosopa-odepTbl McnonHutens obasyeTcd okasaTb Ycnyru,
npeaycMmoTpeHHble n. 1.1. HacTodwero [JoroBopa-odepThl, a 3akasuuk 06s3yeTcs onnatute Ycnyru.
2.2. Buapl 1 HaumeHoBaHue KypcoB, nepeyeHb Tem, ¢opma, cnocobbl peanu3aumu, CpPOK OKasaHusa YCnyr,
CTOMMOCTb BbIOpaHHbIX YCNyr U UHble HEOOXoAVMbIe XapakTepUCTMKK, ykasbiBatoTcs Ha Cante VcnonHutens.
2.3. 3akasunk obasyeTtcs BbibpaTb HeobxoamMmbln(bie) Kypc(bl) Ans ganbHenwen ero peanusaumm McnonHurenem B
cooTBeTCcTBMU C [porpaMmmon KypcoB, pasmeLleHHbIX Ha CawTe.
2.4. Inga okasaHua ycnyr MicnonHutenbs Bnpase NpyBiekaTb COUCNONHUTENEN NO CBOEMY BbIOOpY.
2.5. Ycnyru okasbiBaloTcs no daktmyeckomy agpecy McnonHutens.
WcnonHutens BnpaeBe no cBoemMy BbIGOpy M B COOTBETCTBMM C mporpammon KypcoB okasbliBaTb
YCNyrn oHnanH (GUCTaHLMOHHO).

3. CPOKW OOINOBOPA
3.1. Cpok aons coBeplLueHus akuenTa 3akas3ynkom ABMSAETCSs HEOrpaHUYEHHbIM.
3.2. Hactosawun [oroBop BCTynaeT B CUMy C MOMEHTa COBepLUeHUs 3aka3yvMkoMm akuenTta, onpenensemMoro B
cooTtBeTcTBMM € N. 1.2. HacTosAwero [loroBopa-odepThl 1 AEACTBYET A0 MOMEHTa OKOHYaHus Kypca, onpegeneHHoro
MOMEHTOM OKOHYaHWsA nocregHen KoHcynbTaumm Kypca, faTta KoTopon onpegensieTca pacnucaHnem VcnonHutens,
HO B Nt06OM crnyvae Cpok He MOXET npeBbiwaTh 12 (ABeHaauaTb) MecsaueB C AaTbl Havana oka3aHus Ycnyr.
3.3. Cpoku okasaHust Ycnyr - B COOTBETCTBUM C pa3paboTaHHOM M pasmelleHHon Ha Cante lNporpammon kypca B
pamMkax cpoka AencTBus HacTosiwero [loroBopa-ogepThbl.

4. TNPABA W OBA3AHHOCTU CTOPOH
4.1 3akas4uk obssyeTcs:
4.1.1. Onnatute Ycnyrm McnonmHutens B nopsiake, B CPOK W Ha YCMOBUSIX, MPEeQYCMOTPEHHbIX HaCTOALWUM
[oroBopom- ogepTon.
4.1.2. NpepoctaButb VICNONHUTENIO AOCTATOYHbIE N KOPPEKTHbIE CBEAEHUSI O 3akasuuke.
4.1.3. O3HaKOMUTLCSA C YCroBUsMM HacTosLwero [loroBopa-odepThl.
4.1.4. Tocewatb ceMHapbl 1 TPDEHUHIN B COOTBETCTBUM C pacnucaHnem McnonHurens.

4.1.5. bepexHo oOTHOCUTbLCA K uMmyllecTBy McrnonHutens. B crnyvyae noBpexaeHusi, MOMOMKW, YHUYTOXEHUS
MMYLLECTBA, BO3HMKLLEN NO BMHE 3aka3yuvka, 3akazymk HeceT OTBETCTBEHHOCTb B COOTBETCTBUM C M. 5.4 HAaCcTOALWEro
HoroBopa-odepTbl, a Takke 3akoHopaTenbcTBOM Pecnybnukn Kasaxctan (ct. 917 [paxpaHckoro kogekca
Pecnybnukun KasaxctaHn (OcobeHHas vacTb) oT 1 uonga 1999 roga Ne 409-1).

4.1.6. Cobnogate TpeboBaHWs npaBui BHYTPEHHEro pacnopsgka, B TOM u4ucrie cobnogatb OUCUUNAWHY WY
obLenpuHATBIE HOPMbI NMOBEAEHMS, B YACTHOCTU, NPOSIBMATL yBaXeHue K nepcoHany WcnonHuTtens, He nocewaTb
3aHATMSA B COCTOSIHAM arkorofibHOro, HapKOTUYECKOro WM TOKCMYECKOro onbsHeHus. B crnyyae HecobniogeHum
3aka3umkom ykasaHHoro TpeboBaHusa McnonmHutenb (ero npencTaBuTeNb) BnpaBe OTKasaTb B OKasaHuu Ycnyr
(MpucyTCTBMM Ha ceMuHape (TPeHUHre), B TOM Yucrne 3akasynk HeceT OTBETCTBEHHOCTb B COOTBETCTBUM C N.M. 5.7 1
8.5 HacTtoswero [loroBopa-odepThl.

4.1.7. N3Bewatb McnonHuTensa o6 yBaXMTENbHbIX NPUYMHAX OTCYTCTBMSA Ha 3aHATMAX (3a 48 yacoB OO uX Havana),
COrnacHO pacnucaHuilo  VicnonmHuTenss nocpeacTBOM HamnpaBieHWs MUCbMEHHOrO YBEAOMIIEHWS MO  ajpecy
3NEKTPOHHOW NOYThbI, ykaszaHHOMY B HacToswem [JoroBope-odepTe vnu nyteMm npeaocTaBreHusl MUCbMEHHOMO
3asBMneHnss NO MecTy okasaHua Ycnyr. B npotmBHOM cnyyae nponyck 6yoer cuutatbCd NporynoMm no
HeyBaXXUTENbHOW MpuYMHe, 1 3aKka3duk TepseT NpaBoO Ha MoceleHne 3aHATUS B OpYroe BpeMs (Opyrow rpynnon) un
He moxeT TpeboBaTb BO3BpaTa CTOMMOCTM YCNyr 3a Yacbl OTCYTCTBUS.

4.1.8. He konmpoBaTb, He TUpaXmnpoBaTb U HE PacnpPOCTPaHATbL METOAMYECKNE MaTepmarbl UMK UX COCTaBHbIE YacTu
W VHOW wMmaTtepuan, MONy4YeHHbln Ha cemuHape (TpeHuHre), 6e3 npefocTaBreHNss MUCbMEHHOro corfacus
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WcnonHutenem, B NpoOTMBHOM cnyyae 3aka3uuMKk HeceT OTBETCTBEHHOCTb B cooTBeTcTBMM € n. 5.5 [loroeopa-
odepThl, a Takke OENCTBYIOLMM 3akoHoAaTenbCTBOM Pecnybnmkm KasaxctaH (cT. 48 3akoHa Pecnybnukm KasaxcraH ot
10 mioHa 1996 roga N2 6-1 «O6 aBTOPCKOM MpaBe M CMEXHbIX NpaBax» (C M3MEHEHWAMM W AOMOSIHEHMSIMU MO COCTOSIHUIO Ha
21.08.2022r.) .

4.1.9. lMpepoctaButb VcnonHutento poctoBepHble KoHTakTHble AaHHble (E-mail) ana pacceinku obsi3aTenbHbIX
yBeOMNEHNN yKasaHHble B Hactosiwem [oroBope-odepTbl, MeTOAMYECKOro MaTtepuarna, a Takke WHbIX
OMOBELLEHUN, HeobXoAMMbIX ANS Hagnexallero WCMNOofHeHUs ycroBui Hactosiwero [orosopa-odepTbl. B
NPOTMBHOM criydae, 3akasumk He BnpaBe CCbinaTbCs Ha 06CTOATENbCTBA, MOCMAYXUBLUME MPUYUHOW MNpomnycka
3aHATUMA UINM MHOFO HeokasaHusa Ycnyrn B NorHoM obGbeme, npu HenpegoctaBreHun, nnbo npu npegoctaBneHnm
HeJoCTOBepPHbIX KOHTaKTHbIX AaHHbIX VicnonHuTento anst MHpopMaumoHHOro obmeHa.

4.1.10. B 3aBucMMOCTM OT BbibpaHHOro obbema Ycnyru, npeaycMoTPeHHOM HacToswmum [JoroBopom-ohepTon MMeTb
npu cebe HeobxoauMMbIN MHBEHTapb M (Mnn) obopydoBaHue U (MMKU) MHCTPYMEHTbI ANS MOMyYeHUsT NPaKTUYECKNX
HaBbIKOB B xoe okasaHusa Ycnyr MicnonHutenem B COOTBETCTBUM C MepedHeM, YTBepXOeHHbIM B COOTBETCTBUU C
lMporpaMmmMon Kypca n pasmMeLLE€HHbIM B JlInyHoM kabuHeTe. B npoTuBHOM crnydae 3akasyuk He BrpaBe CChinaTbCs Ha
OTKa3 npuemMkun YCnyr no kayectsy, u Ycnyra 6yaeTt cuMtaTbCa Oka3aHHOMW B NOMHOM obbeme.

4.1.11. ObecneunBaTb COXpPaHHOCTb Naporfen 1 KOgoB AOCTyNa K JINYHOMY KabMHEeTY, UHTEPAKTUBHBIM TPEHWHIaM U
ceMnHapam, npefocTasnsemMbix VicnonHutenem n He gonyckaTb WX nepegavy TpeTbyMM nuuam, B NPOTUBHOM crnyvae
3akas3unmk HeceT OTBETCTBEHHOCTb B cooTBeTCcTBMM C n. 5.5 [oroBopa-odepTbl, a Tawkke OenCTBYIOLNM
3akoHogaTtenbcTBom Pecnybnukn Kasaxctan (Ct. 29 3akoH Pecnybnuku KasaxctaH O nepcoHanbHbIX SaHHBIX U UX
3awmTe 3akoH Pecnybnukmn KasaxctaH ot 21 mas 2013 roga Ne 94-V «O nepcoHanbHbIX aHHbIX U UX 3aLUUTEY).
4.1.12. He wcnonb3oBaTb NpedoCTaBfeHHbI WMHBEHTapb U (Mnu) obopydoBaHMe, a Takke MepcoHarnbHbIN
komnbtoTep (MK) B NUYHBbIX, KOMMEPYECKNX U UHBIX LENsX, He CBA3aHHbIX C OKasaHuem Ycnyr, B TOM 4ucre He
BMpaBe ycTaHaBnMBaTb nporpammHoe obecneyeHue (MO), ckaumBaTb M pacnpocTpaHATb MHopmauuo (ayguo-,
doTo-, BMuaeoMartepuarnbl, TEKCTOBble (hainbl) NOCpeacTBoM ceTu MHTepHeT (npegocTtaBneHHon WcnonHuTtenem B
pamkax okasaHus ycnyr no [JoroBopy) M C HapyweHuMeM aBTOPCKMX nMpaB. 3akasuuk npegynpexgeH o6
aAMWHUCTPATMBHOW U YrONOBHOW OTBETCTBEHHOCTW 32 YyKasdaHHble MPOTMBOMpPAaBHbIE OENCTBUA, 3akasdunk HeceT
OTBETCTBEHHOCTb B cooTBeTcTBMM C M. 5.5 [oroBopa-odepTbl, a Takke AEWUCTBYIOLMM 3aKOHOAAaTeNbCTBOM
Pecnybnuku KasaxcrtaH.

4.2. NcnonnuTtens 06a3yeTcs:

4.2.1. OpraHu3oBaTb U 0becneuyntb Hagnexailee okaszaHue YCryr B COOTBETCTBUM C YCIIOBUSIMM HaCTOSILLErO
[oroBopa- oepThl.

4.2.2. udbopmumpoBaTb 3aka3umka O gate Hadvana okasaHnus YCryr, a Takke 060 BCEX U3MEHEHUSsIX, CBA3aHHbIX C
BbINOSHEHWEM YCnyr, B TOM yucrie 06 U3MeEHEeHUN MecTa okasaHusl Ycrnyr, nyTeM HanpaBrieHUsi yBeAOMIEHUsS (He
nosgHee, 4em 3a 1 kKaneHZapHbli [OeHb [0 HacTynneHwss cobbiTus) MO  agpecy SneKTPOHHOW  MouThl,
npegocTaBneHHON

3akasunkom, nnbo B JInyHom kabuHeTe, NMBO NyTEM YCTHOrO MHCPOPMUPOBaHMSA B odhmce, NO MECTY OKa3aHUs YChyr.
WcnonHutenb no CBOEMY YCMOTPEHMIO MOXeT BblIOpaTb MWHOW cnocob wHdopMupoBaHus 3akasyuka no
npenocTaBrieHHbIM KOHTAKTHBIM AaHHbLIM.

4.2.3. MNpepocTtaBnTb 3akaszunky metogudeckme martepuansl Kypca (TEKCTOBbIE JOKYMEHTbI, CpaBOYHble Tabnuubl,
PUCYHKM W OPYron OnAakTU4eckuid maTtepuan v gp.) B obbeMe, npegycMOTpeHHOM McnonHutenem, B pamkax
BblOpaHHOM 3akaszumkom Ycnyrn. YkasaHHbld matepuan npegaetca 3aka3uuky B YyebBHOM UeHTp nmbo
HanpaenseTcs B JINYHbIA KaOUHET Uy NO agpecy 3NEKTPOHHOW NOYTbI, NPeA0CTaBNEHHOMY 3aKa3unKkoM.

4.3. 3akas4uk BrnpaBe:

4.3.1. TpeboBaTb OT VicnonHuTensa Hagnexatiero okasaHus YCIyr.

4.3.2. Obpawatbca K VcnonHutento no Bcem BoMpocam, CBA3aHHbIM C OKa3aHMeM YCrnyr, a Takke 3ajaBaTb
BOMPOChI, CBA3aHHbIE C OKa3aHueM YCnyr.

4.3.3. lNMonyyaTb MOMHYW K [OCTOBEPHYK MHAOpMauuio 06 OueHKe 3HaHWA, YMEHWA U HaBbIKOB, a Takke O
KPUTEPUAX ITON OLEHKM.

4.3.4. MNonyyaTb HeobxoouMMmble M MNpPedyCMOTPeHHble nporpammon McnonHutens metoauyveckue martepuansl U
nocobwus, cornacHo BbibpaHHoW TemaTuke Kypca.
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4.4. VicnonHuTens Bnpase:

4.4.1. OcHawaTb Mcnonb3yemMble NoOMeLLEeHNss TEXHUYECKUMU cpeacTBamMm, HEOOX0OUMbBIMY AN BbIMNONHEHWS Ycnyr
no HacTosiLeMy 4OroBopyY.

4.4.2. CamocToaTeENbHO onpeaendate hopMbl U METOAbI OKadaHus Ycnyr, ncxogs us TpeboBaHuin 3akoHo4aTeNbCTBA,
a Takke MWCMonHeHus HacTosuero [loroBopa-ogepThl (CT. 616 [paxkaaHckoro koaekca Pecnybnukm KasaxcraH
(OcobeHHas yactb) oT 1 nona 1999 roga N2 409-1).

4.4.3. CamocToATENBHO OnpeaensaTb COCTaB CMNeLManncToB, OKasbliBaloLMX YCryru, u no CBOEMY YCMOTPEHWIO
pacnpenensatb Mexay HAMU 0693aHHOCTK.

4.4.4. MNonyyaTb OT 3aKkasynka AOCTOBEPHYO MHOPMAaLIMIO, HEOBXO0AUMYHO AN BbINOMTHEHUSA CBOMX 006A3aTensCTB Mo
HacToswemy [loroBopy-odepTte, B TOM YnCne MHpopMaLmio 0 MatepuanbHOM obecneyeHnmn (Hanmyme HeobxoaAMmMoro
WHBEHTaps AM1s NoJyYeHns HAaBbIKOB BO BPEMS MPaKTUYECKNX CEMMHAPOB (TPeHUHroB). B cnyyae HenpeacTaBneHus,
nnbo npeacTaBneHns He4OCTOBEPHOW MHAOPMaL MM 3aka3ymkoM, OTCYTCTBME KOTOPOW MPensaTCTBYET AanbHenwemy
ncnonHeHnto 06a3aTensCTB MO JOrOBOPY CO CTOPOHbI McnonHutenss B nonHom ob6beme, MOcCnegHun Bnpase
NMPUOCTaHOBUTbL OCYLLIECTBIIEHME CBOMX 00s3aTenbCcTB MO HactosiweMy [oroBopy-ocdepTe A0 NpeAcTaBneHus
HeoOX0AMMbIX OaHHbIX 3aKasunkom.

4.4.5. ObHapogoBaTb U 6e3BO3ME3OHO UCNONb30BaTh NIMYHOE M300pakeHusa 3akasdyvka, NonyyeHHOe NOoCpeacTBOM

oTO-, BMOEOCBHEMKM WM MWHbIM crnocoboM, a Takke BnpaBe ob6pabaTbiBaTb, W3MEHHATb, B TOM uucne
OEeMOHCTpUpoBaTh TPETLUM fULAM.

4.4.6. TpeboBatb OT 3akasymka nNpuobpeTeHus MHBeHTaps u (unm) obopyaoBaHUA M (MIM) UHCTPYMEHTOB ANS
Haanexallero okasaHus ycnyr no Hacroswemy [loroBopy-odepTe B COOTBETCTBUM C NEPEYHEM, YTBEPKOEHHBLIM B
cooTBeTCTBMU C [1porpammoi kypca n pasmeLléHHbiM B JInuHOM KabuHeTe.

4.4.7. Mo cBoen MHMUMATUBE NEPEHECTU OOHO WUMN HECKONbKO 3aHATUW Ha ApYyron AeHb, NpouHAOPMMPOBaB Mpu
aToM 3akasuyuka, He MeHee 4em 3a 1 KaneHAapHbI AeHb A0 AaTbl Hayana nepeHocMMoro 3aHaTus. lNpu aTom
Haanexatlen cdopmon yBefoMreHnss 3akasduMka cyuTaeTcs nepefgada emy mHgopmauum nocpeactsoM JlnyHoro
kabnHeTa unM npenocTaBneHHoro 3akasynMkoM agpeca 9nekTpoHHow noutel (E-mail), nmbo nytem ycTHOro
NMHOPMUPOBaHMS B odhuce, N0 MECTY oKkasaHus ycnyr. MicnonHuTens N0 CBOEMY YCMOTPEHUIO MOXET BblibpaTb NHON
cnocob nHdopmupoBaHns 3akasynka no NpeaocTaBneHHbIM NOCNeAHUM KOHTaKTHbIM AaHHbIM.

4.4.8. lNepeHocuTb JaTy Havana okasaHusa Ycnyr B cooTBeTcTBUM C N. 4.4.7. HacTosiwero [Jorosopa-odepThbl, HO He
bonee, yem Ha 90 kaneHZapHbIX AHEN MO KaXAOMY OTAENbHOMY Kypcy B pamkax [orosopa. B nepnog oduumnanbHbix
Hepabo4ymx NpasgHUYHbIX OHEW B COOTBETCTBUM 3akoHodaTenscTBoM Pecnybnuvku KaszaxctaH, 3aHATMA nepeHocHaTes
Ha criegyowme 3a npa3gHUYHbIMK paboyne gHu.

4.4.9. B ogHOCTOPOHHEM BHeCynebHOM nopsake okasaTbCsl OT UCMONHEHUs [loroBopa-ogepThl B Cryvae HapyLleHuUs
3akazumkom nn. 4.1.1.- 4.1.12. HacTosiwero [JoroBopa-odepTbl.

5. OTBETCTBEHHOCTb CTOPOH
5.1. 3a HeucnonHeHue wunu HeHaanexallee WCMONHeHWe ob6s3aTenbCTB MO HacTodAwemy [orosopy-odepTe,
CTOpOHbI HECYT OTBETCTBEHHOCTbL B COOTBETCTBMU C AENACTBYHOLMM 3aKoHoAaTenscTBoM Pecnybnukm KazaxcraH.
5.2. B cniyyae HEBO3MOXHOCTU MCMOMHEHMs HacTosiwero [oroBopa-odepTbl, BO3HUKLLEN NO BUHE 3akasuyvka, a
TaKke B crny4vasix nponycka 3akas3ynmkom 3aHATUN, CEMUHAPOB (TPEHMHIOB), CTOMMOCTb YCNyr, NpeaycMOTpPEeHHas M.
7.1. HacToswero [JoroBopa-odepTbl He BO3BpaLLaeTcs.
5.3. 3aka3uuk BnpaBe B O4HOCTOPOHHEM MOPSiAKE pacTOPrHyTb HacToAwmin [JoroBop-odepTy no npasunam n. 8.3.,
8.4. HacTosiwero [JoroBopa-odepTsl.
5.4. 3akasuuk, Npu HACTyNIeHnn o6CTOATENBLCTB, YKa3aHHbIX B M. 4.1.5. HacTosiwero [JoroBopa-odepThl, 0653yeTcs
B 3 (Tpex) AOHEBHbIN CPOK BO3MECTUTb CTOMMOCTb MNPUYMHEHHOro Yyuwepba (yTpata wn (Mnu) noBpexaeHue
uMyLLecTBa), BO3HUKWee no BuHe 3akasyuka. [lpu onpegeneHun CTOMMOCTU MOBEPXEHHOro (yTpadeHHOoro)
UMYLLIEeCTBa CTOPOHbI UCXOOAT U3 TOro, 4To 3akasyuk onnavymBaeT VICMOnHMTENO NOMHYI0 CTOMMOCTb NpuobpeTeHns
BELUW Mpu NpegbsBleHnn NocnegHMM OOKYMEeHTa, NoaTBepXaarLwero npuobpeteHne ¢ ykasaHnem ee CTOMMOCTMW.
[Mpu OTCYTCTBMM AOKYMEHTOB, NOATBEPXKAAKLLMX CTOMMOCTb NPUYNHEHUS YObITKA, OnfnaTta OCYLEeCTBMNSETCS Mo LeHe
UMYLLIECTBA, CYLLECTBYIOLLEN B MECTE UCTIONHEHNs1 06A3aTeNnbCTB. 3aka3yumK AOIMKEH OMNaTUTb NPUYMHEHHbIN yiep6
He nosgHee 5 AHeN C MOMEHTa ero noslydeHus CooTBETCTBYoLLEro TpeboBaHus.
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5.5. B cnyyae HapyweHusa n. 4.1.8, 4.1.11, 4.1.12 Jorosopa-odepTbl, 3aKka3umk onnaymsaeT NpUYMHEHHbIN yLiepd
N MOHeCEHHbIE VicnonHuTenem pacxofbl.

5.6. Beinnata HeycToMkM u (unu) wrtpada He ocBoboxaaer CTOPOHbI OT BbIMNOMHEHUA 0Bs3aHHOCTEN,
nNpeaycMOTPEHHbIX HacToALWMM [1oroBOpoM-0hepTOMN.

5.7. B cnyyae HapyweHua TpeboBaHui, NpeaycMoTpeHHbIX N. 4.1.6. HacTosiwero [oroBopa-odepTbl NcnonHuTenb
ocTaBnsieT 3a cobon npaBo 00bLABUTH 3aMedaHue 3akaszymka U (M) oTkasaTb B MPUCYTCTBUM Ha 3aHATUM,
cemuHape (TpeHuHre). Npu cuctemaTnyeckom (gBa n 6onee pasa) HapyLweHMn ykasaHHbIX TpeboBaHUN, B TOM Yucne
MHoOro rpyboro HapylweHus npaBuna BHYTPEHHero pacnopsgka, VcnonHutenb BnpaBe oOTkasaTb 3akasynky B
OoKasaHuM Ycnyr u pacToprHyTb HacTtoswmin [orosop-ogepTty B cooTtBeTcTBUM C n. 8.5 HacTtosawero [Joroeopa-
odeptel. B paHHom cnyyae WcnonHuTtenb cumTaeTca [ob6poOCOBECTHO MCMOMHMBLUMM  0Bsi3aTenscTBa Mo
HacToswemy [loroBopy-odhepTe.

5.8. CTopoHbI 0cBOOOXAAOTCS OT OTBETCTBEHHOCTYM 32 MOJIHOE UMM YaCTUYHOE HEUCMOSTHEHME CBOMX 0653aTeNbCTB
no HacToswemy [JoroBopy-odepTe, B Criydae ecnm OHO SBUOCh CrneacTsmemM ob6CToATEeNbCTB HENPEOAONTMMON CUnbl
(cbopc- maxop), a MMEHHO: HaBOAHEHMWS, MOXapa, 3eMIeTPACEeHWUs, OMBEPCUUN, BOEHHbIX AencTBuK, Griokagel,
N3MeHEeHWs1 3aKkoHoaaTenbCTBa U Ap., NPENATCTBYOLIMNX HaanexallemMy UCNOoNHEeHU0 0053aTenbCTB MO HACTOSLLEMY
HoroBopy-ochepTe, a Takke [PYrUx 4pesBblHalHbIX OOCTOATENbCTB, KOTOpPbIE BO3HWKIW MOCME 3aKMioYeHus
HacToswero [lorosBopa-odepTbl 1 HENOCPEACTBEHHO MOBNWANKM Ha ucnonHeHne CTopoHamu cBOUX 06a3aTensCcTB, a
Takke Kotopble CTOPOHbI ObinM HE B COCTOSAHMM NpeaBuaeTb U NpeaoTBpaTUTb.

6. NOPAOOK COAYU-NIPUEMA YCNYT
6.1. Ycnyru no HacTtosiwemy [loroBopy-odyepTe CYMTaIOTCA OKa3aHHbIMU, @ CO CTOPOHbLI 3akasyunka NpuHATLIMU, eCNn
CO CTOPOHbI nocnegHero B 3 (Tpex) OHEBHbIA CPOK C MOMEHTa OKaszaHusi YCRyr He MOCTYnuro MNpeTeH3uu no
Ka4yecTBy M 0ObeMy OKasaHHbIX YCNnyr, npeAcTaBMneHHbIX B MWCbMEHHOM BuAe MO agpecy 3MeKTPOHHOW MouThl,
ykasaHHomy B pasgene 11. lNocnegHum gHeM okasaHus Ycnyr CTOpOHbI NMPU3HAKOT nocneaHui AeHb NpoBeaeHNs
Kypca unun nocnegHun geHb aencteuss ABOHeMeHTa B paMKkax AencTBus HacToswero [loroBopa-odepTbl, eCrv nHoe
He NpeayCcMOTPEeHO YCroBMaAMM HacTosLero florosopa-odepThbl.

6.2. Mo cakTy okasaHusa ycnyr VicnonHutens Bnpase NpefocTaBuTb 3akasyuky B NocrnegHuWr AeHb npoBefeHus
Kypca cepTtndukaT o npoxoxaeHun Kypca. Ceptudmkat MoxeT ObiTb MpegocTaBrieH NnyTeM pasmMelleHus B JInyHom
KabunHeTe uUnu HanpaBneHUs Ha ANEKTPOHHYIO NoYTy 3akasyuka.

6.3. C mMomeHTa nocnegHero AHsi npoBefdeHust Kypca Ycnyra cumtaeTcss Hagnexawm obpasoMm oKa3aHHOW
WcnonHutenem, a 3aka34ymkom NpUHATON B NOMTHOM o6bemMe 1 Ha YCnoBUsix HacToswero [Jorosopa-odepTbl.

6.4. B cnyyae OoTCYTCTBUSI MMCbMEHHbBIX NPETEH3NI 1 BO3paXkeHun 3aka34vmka B TedeHue 3 (Tpex) KaneHgapHbIX AHen
nocrie MCrnorHeHus Hactosiwero [oroesopa-odepThl (nocnegHuii geHb Kypca B pamkax OencTBUsi HACTOSILLEro
HoroBopa-odepTbl), Ycnyrm cuutaroTcs Hagnexawum obpa3om okasaHHbIMKM, a 3aka3yukoM MPUHATLIMU.
OQHOCTOPOHHMIA akT 06 oka3aHuK Ycnyr, opOpMIEeHHbIV VIcnonHMTENeM MMeET IOPUANYECKYHO CUIY.

6.5. CTOpOHbI corracoBanu, 4To B Criydyae npuobpeTeHus NakeTHOro npennoXeHust No AKUMW, YCNYyru CUMTaTCA
Hagnexawmm o6pa3oM OKa3aHHbIMW B MONIHOM OObeMe Mnocre MNpPOXOXAeHWs 3aka3yMkom NepBoro Kypca w3
nakeTHOro Npeanoxenusi. NpoxoxaeHne ocTasnbHbIX KypCOB, NPUOOPETEHHBIX HA JIbFOTHLIX YCMOBUSIX B MaKeTHOM
npeanoXeHnn B pamkax AKLMK, ABNAETCA JOMNONHUTENBHON NPUBUIErMern u NnpaBom 3akasymka, KOTOPbIM OH MOXET
BOCMOSIb30BaTLCS MO CBOEMY YCMOTPEHMIO.

7. CTOUMOCTDL YCnyr
7.1. UeHbl KypcoB obbsiBneHbl Ha CanTe Ha cTpaHuuax cooTBeTcTByHOLWMX KypcoB W akTyarnbHbl Ha MOMEHT
akuenTa.
7.2. Bce ueHbl, npegycMoOTpeHHble B HacToswem [oroBope-ocepte cornacHo n. 7.1. Hactosulero [orosopa-
ogepThl, ykadaHbl 6e3 yyeta HOC B cBs13m ¢ npumeHeHnem YCH/TICH.
7.3. OnnaTta no HacTosilwemy [loroBopy-odepTe ocyLecTBNseTcs BbibpaHHbIM 3aKa3unkoM crnocobom:
- MyTEM BHECEHWSI [EHEXHbIX CPEACTB B Kaccy VicnonHuTens (Hanu4yHbl pacyeT);
- NyTEeM NepPeYMCneHns nnaTexa ¢ NOMOLLbIO NATEXHOW CUCTEMDI;
- MyTEM BHECEHMS CPEACTB Ha pacyeTHbIN cyeT VicnonHutens (6e3HanuyHbIN pacyeT).
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Pacxogbl, cBazaHHble ¢ onnaTton Ycnyr (kommceusa 6aHka, ycrnyrm CTOPOHHUX onepaTtopoB) HeceT 3akasyuk.

8. OCHOBAHUA N NOPAOOK PACTOPXXEHUA OOTOBOPA
8.1. Hactosiwun Jorosop-oepta MOXET ObITb PACTOPrHYT N0 B3aUMHOMY cornatueHunio CTOpoH.
8.2. Mo uHuumaTnBe ogHon M3 CTOPOH HacTosilwmi [oroBop-odepta MOXET ObiTb PacTOPrHYT MO OCHOBAHMAM,
NpegycMOTPEHHbIM  HacToswmM  [loroBopom-oepTon U OEWCTBYIOLWMM  3akoHodaTenbCcTBoM  Pecnybnuku
KasaxcTaH.
8.3. 3akasuvk BnpaBe B OOQHOCTOPOHHEM MOpPSAKE PacTOPrHyTb HacTodawmin [oroBop-ocepTy okasaHusa Ycnyr npu
YCINOBMU KOMNEHCALMN PakTUYECKM NOHECEHHBIX MIcnonHMTENeM pacxoaos.
8.4. B cnyyae pacTtopxeHus HacToswero [loroBopa-ogepTbl MO MHMUMaTMBe 3akasuymka, OH 006s3aH MUCbMEHHO
yBegomutb McnonHurtens, HanpasBuB 3asBrneHve O pactopxeHun [JoroBopa nocpeactBom 3anonHeHns POPMbI
(0n19 oghopmnieHuUsi Hy)HO rnepelimu Mo ccbiiike), cogepxawen PO 3akaszumka, HaMMeHOBaHWE Kypca, Apyrve
ob6si3aTenbHbIE PEKBU3UTDI U T.M. VICMOMHUTENb NpMCBaBaeT BXOASALMUA HOMEP 3asBMeHnto 3akas4uka.
8.5. VcnonHuTtenb BnpaBe pacToOprHyTb Hactoswwun [loroBop-oepTy B OOHOCTOPOHHEM MOpPSAKE B Chy4askx,
NpeaycMOTPEHHbIX HAacToALWMM [JoroBopom-odepTon 1 AENCTBYIOLWMM 3akoHoAaTenbcTBoM Pecnybnvku KaszaxcraH.

9. PA3PELWLEHUE CNOPOB
9.1. Bce cnopbl M pasHornacusl, BO3HUKLLIME B NpoLecce UCMonHeHus Hactosiwero [orosopa-odepTbl, CTOPOHBI
OyayT cTpemMnTbCS yperynupoBaTb nyTemM neperoBopoB.
9.2. Bce npeTeH3un, 3asBreHWs, yBeOOMIIEHWS W WHble neperoBopbl Mexay CTopoHamMu OCyLLeCTBASIOTCH B
NMCbMEHHON hopMe NyTem HanpasneHus B agpec CTOPOHbI NO No4YTe, No MecTy HaxoxaeHus CTopoH. NpeTeH3us B
agpec VicnonHuTensa HanpasnseTcs — No aapecy UCNonHeHWs HacToswero [loroBopa-odepTbl, NMB0O NyTeM NINYHOTO
Bpy4eHns CTtopoHe c oTMeTKoN. NpeTeH3nsa B agpec 3aka3unka HanpaBnseTcsi No JOMOMHUTENbHO COrfacoBaHHbIM
KoHTakTHbIM AaHHbIM. Cpok oTBeTa Ha npeTeH3uto 10 (BecsaTb) kaneHaapHbIX AHEN C MOMEHTa ee MosyyYeHus.
9.3. lNo pesynbTatam paccMOTPeHWs NpeTeH3nn VicnonHuTenb BNpase NpeanpuHATb criegyolme AenCcTBUS:
9.3.1. YOoBneTBOpUTb MPETEH3N0 U MPUHATb HeobXoAuMMble Mepbl AN YCTPaHeHUs HeJoCTaTKOB, BO3HUKLIME B
npoLiecce okasaHus Ycrnyr.
9.3.2. OctaButb npeteHsnio 6e3 yaosneTBopeHus (B cnydvae, ecniv no pesyrnbTataM pacCMOTPEHWUs MpeTeH3uu, a
TaKkke B X0A4€e BbISCHEHUS BO3HUKHOBEHWUSI KOH(PIMKTHOM CUTyauun AaHHble 3aka3unka He NoaTBEPANINCE).
9.4. Npu HEBO3MOXHOCTW YPErynnpoBaHus CropoB MyTeM NeperoBopoB 1 B NPETEH3MOHHOM nopsiake, CTopoHa vbe
npaBo HapyLLEHOo, BNpaBe 06paTuTbCS 3a 3aLMTON CBOMX Npas B cyaebHOM nopsgke.
9.5. PaccmoTpeHue gena ocyLecTBRsieTca B cyae No MecTy UCMONHeHNs HacTosiwero [JoroBopa-odepThbl.

10. MPOYME YCNnoBuUA

10.1. Becs unHdopmaums, kotopasd ctana m3sectHa CTopoHam B mpouecce WCMONHeHus HacTtoswero [orosopa-
ogepTbl, NpusHaeTcst CTopoHaMKN KOHUAEHUNANBHOW, He NOANEXMUT pasrnalleHno U OXpaHSeTcs B COOTBETCTBUM
Cc 3akoHogatenoctBom Pecnybnukm KasaxctaH. C uvHcopmauueln, cTaBlIEN W3BECTHOM B XOAE WCMOSNHEHWSA
00a3aTenbCTB, NPEeAyCMOTPEHHbIX HAcToAWwMM [1oroBopom-oepTon, MOryT ObiTb O3HAKOMIIEHBI TOMBKO Te Nuua,
KOTOpble HEMOCPEACTBEHHO CBSA3aHbI C UCMOMHEHNEM 06a3aTenbCTB No HacTosiweMy [loroBopy-odepTe.

10.2. Mpu HEBO3MOXHOCTU 3aka3umka B CUIY YBaXKUTENbHbLIX, OOBEKTUBHBLIX MPWYUH, MPUCTYNUTb K OOYy4YeHUIo
COIMacHO pacnucaHuIio 3aHATUK, YycTaHoBNeHHoMy McnonHutenem, 3aka3umk BrnpaBe He ©Oonee 3 (Tpex) pas
obpaTuTbCs € 3asBneHnem K McnonHuTenNto o nepeBoge ero B Apyryto rpynmny.

10.3. Hactogwumm, 3akasuvk noarBepxgaeT CcBOe cornacue B cooTBeTcTBMM 3akoHom Pecnybnukm KaszaxctaH ot
21.05.2013 r. Ne 94-V «O nepcoHanbHbIX AaHHbIX U KX 3awuTe» cBOBOAHO, CBOEWN BONEN M B CBOUX MHTepecax
BblpaxaeT CBOe cornacne Ha obpaboTKy CBOMX MepcoHanbHbIX AaHHbIX VIcnonHutenem B LEnsX WCMNONHEHWUS
HacToswwero [oroBopa- odepTbl, Takme kKak: cbop, cucTtemaTmsauuio, HaKoMneHue, XpaHeHue, YTOYHeHue
(obHOBREHUE, U3MEHeHWE), UCNonb3oBaHWe, pacnpocTpaHeHue (B TOM u4ucrne nepepady), obesnuumsaHue,
OnokMpoBaHMe, YHUYTOXEHUE MNepcoHasnbHbIX OaHHbIX. CTOPOHbI AOrOBOPWMIINCL CUYMTATb aKUenT Corfacuem
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3akasunka Ha 06paboTKy creayloLlmx NepcoHanbHbIX AaHHbIX: )aMunuu, MMeHW, OTYECTBa; OaTbl POXAEHUS;
NMoYTOBbIX adpecoB (MO MEeCTy perncrpaumm M Ons KOHTaKTOB); CBEAEHWA O rpaXxdaHCTBE; HOMEpe OCHOBHOIMO
[OKYMeHTa, yOOCTOBEPSIOLErO JNIMYHOCTb, CBEAEHWA O AdaTe Bbldayn yKas3aHHOro OOKyMeHTa W BblOaBLUEM €ro
opraHe; HoMmepax TeneoHOB; HOMepax (hakcoB; agpecax ANeKTPOHHOW nNoyThkl (E-mail), a Takke MHaa nHdopmaums,
nonydeHHas VicnonHutenem ot 3akasuuka.

10.4. Cornacue 3akas4ymka cuUMTaeTCHa NOMyYeHHbIM C MOMEHTA akuenTa Hactoswero [loroBopa-odepThl. YKaszaHHOe
B HacTOsILLIEM MYHKTE cornacve evcTByeT B TeYEHME CpoKa OeNCcTBusA HacToswero [lorosopa-odepThl U B TeHYeHNe
10 (oecsaTtun) neT ¢ MOMEHTa OKOH4YaHUs HacTosiwero [Jorosopa-odepTol.

10.5. OT13bIB cornacua Ha obpaboTKy MepcoHarnbHbIX AaHHbIX MOXET ObiTb OCYWEeCTBMEH MyTeM HanpasneHus
3akas3ynkom COOTBETCTBYIOLLErO PacrnopsiKeHust B MPOCTOW nucbMeHHow dopme B agpec VcnonHutens. lNMpu atom
3akasyuk cornaceH ¢ TeM, YTO TaKOW OT3bIB MOXET MOBME€Yb HEBO3MOXHOCTb OKa3aHWs YCrnyr B COOTBETCTBUM C
ycnosusamMn Hactoswero [loroBopa-odepTsbl, U Kak CrieAcTBUE pacTopKeHne HacTosLwero [JoroBopa-odepTol.

10.6. OQHOBPEMEHHO C BblleyKa3aHHbIM corflacneM Ha obpaboTky nmepcoHanbHbIX AaHHbIX 3akasduk gaeT CBoe
norHoe cornacuve Ha nosnyyeHne coobuleHun oT McnonHutens nocpeacTBOM 3MEKTPOHHOW MOYThl, B TOM 4uUcne
COOOLLEHUI PEKNAMHOIo coaepXaHus.

10.7. B cnyvyae ecnu ogHO wunu Gonee nonoxeHwun [oroBopa-odepTbl ABAATCA MO KAKOM-NMUMOO NpuyuHe
HeAEeNCTBUTENbHBIMW, HE NMEKLLMMWN IOPUAMYECKON CUIbl, Takast HeOEeNCTBMTENBHOCTb HE OKa3biBaeT BMMSHWSA Ha
OEeNCTBUTENBHOCTL Mob0ro Apyroro nonoxeHus oroBopa-ogepTbl, KOTOPbIE OCTAIOTCA B CUNE.

10.8. Mo 3anpocy 3akasuuka [oroBop odepta MoXeT OblTb HanpaBneH Ha KOHTAKTHYK 3MEKTPOHHYK MOYTY
3akasuuka. B cnyvae HanpaeneHus WcnonHutenio 3asBku, 3aka3uumk MoOXeT 0opMuTb 3asaBreHne ob akuenTe
odpepTbl. 3akazuuk nonyyaet ak3emnnsp 3aasneHus o6 akuente ogepTbl NMYHO B odmce MicnonHuTens.

11. PEKBU3WUTDbI

McnonHurens:

TOO «Ecole (3konb)», MMH/BNH 190740023279

Anpec okasaHua Yenyr: r. Anmarhl, yn. Haypeid6an 6ateipa, 4. 99/1
Anpec anekTpoHHowm noyTthl: info.almaty@uchi-uchi.ru

TenedoHsbl: 7 (727) 39-00-869




