YTBEP>XOEH
TOO «Ecole (3konb)» ¢ «15» anpens 2024 ropa (C ykasaHHOW AaThbl NpekpallaeTcs AeNCTBME NPEALLECTBYOWNX peaakuni
JoroBopa-odepThl).

AOroBOP-O®EPTA

ToBapuwecTtBo ¢ orpaHuM4eHHonm oTBeTcTBEHHOCTLI TOO «Ecole (3konb)», 3apeructpupoBaHHOoe B
COOTBETCTBMM C 3akoHogaTenoctBoMm Pecnybnukn KasaxctaH, (MMH/BUH 190740023279), umeHyemoe B
panbHenwem “UcnonHuTens”, agpecyeT Hactoswwmi “[loroBop-odepTy” (oanee no TekcTy - “[oroeop-ogeprta’)
nobomy nuuy (HeonpeaeneHHoOMY Kpyry nuu), Ybs Bons ByaeT BbipaKeHa UM NIMYHO NMbo Yepes yrnornHOMOYEHHOro
npeactasutens (ct. 395 [paxpaHckoro kogekca Pecnybnukm KasaxctaH), BblpasuBlleMy TOTOBHOCTb
BOCMONb30BaTLCA ycnyramu «VicnonHutensi» (ganee no TekcTy - “3akasyuk’)

TepMuHbI, ucnonb3syembie B floroBope-odepTte
Axkumna — npruobpeTteHne 3aka3ymMKoM NakeTa, COCTOSILLEro U3 HECKOMbKNX YCNyr (KypCoB) MO CTOMMOCTU HUXE, YEM
CyMMapHble 3aTpaTbl HA NpUobpeTeHNe OTAENBHbBIX, BXOAALLMX B NaKeT yCnyr (KypcoB).
AGoHeMeHT - npaBO Ha nomnb3oBaHue ycnyramu WcnonHuTens B nepuog Aencteua AboHemeHTa. 3akasuuk
onnaynsBaeT obpasoBaTternbHble ycnyrn MicnonHuTens B OTHOWEHWUM BbibpaHHoro 3aka3ynkom aboHemeHTa (BHOCUT
aboHeHTCKyl0 nnaty), u nony4aeT npaBo obydeHus Ha nwbor M3 Bxogdwmx B coctaB aboHemeHTa [porpamm,
WcnonHutenb o653yeTca okasbiBaTb B OTHOLUEHWMM Ha3BaHHbIX 3akasyuka obpasoBaTerbHble YCryru no nepBoMy
TpeboBaHmio 3akasuvka, a kaxgbli 3aka3umk 00A3yeTcs npeanpuHATb BCe 3aBUCALUME OT HEro OencTBus,
HeoOXoaMMble ANst 3a4MCIEHUs], MPOXOXAEHUS 1 3aBepLueHus obyveHust no MNporpamme.
MpuocTaHoBKa - 3aka34vk UMeEET NpaBo B NEpuo AENCTBUS onfladyeHHoro ABOHeEMEHTa UM ONia4YeHHoro nepuoaa
no [loroBopy OCYLLUECTBMTb NPMOCTAHOBKY AencTBust [JoroBopa Ha CPOK, COrnacoBaHHbIM ¢ WcnonHutenem, HO B
nobom cnyvyae He bonee yem Ha 30 (TpuauaTb) KaneHaapHbIX OHEW 3a BeCb CPOK AencTBuA ABGOHeMeHTa mnu
[oroBopa.
CaunT - COBOKYNHOCTb CTpaHuy, B VIHTepHeTe, 06beanHeHHass AOMEHHbIM umeHeM MicnonHuTens.
Mporpamma Kypca - BoibpaHHble CaMOCTOATENbHO 3aka3vymMKoM BUA, YPOBEHb U HaMpaBneHHOCTb obpasoBaTensHON
nporpammel, u TeMatuka Kypca, pasmelyeHHble Ha Cante VicnonHutens (ganee — “Kypc”).

3akasumK — ropuanyeckoe nuuo, ocyLlecTBmBLLEE akLenT odepThl, U SBNSOLEECS Takum o6pa3om 3akasyunkom.

NuyHbIN KabuHeT — NnepcoHanbHasa cTpaHnua 3akasunka Ha cante VcnonHuTtens, 4ocTyn K koTopon McnonHutens
BrpaBe npefocTaBuTb 3akasyuky, rae 3akasumk MoxXeT nonyyaTe uHdopmaumo 06 ncnonHeHum florosopa-odepTo.
KoHTakTHble AaHHble - HOMep TenedoHa, aapec 3NEeKTPOHHOW NouTbl 3akasyuka ANS paccbliku obs3aTenbHbIX
YBEAOMIIEHMIA N METOAMYECKOro MmaTepuana, a Takke OpYrvX OMOBELLEHW, HeoBXOAUMBIX ANs Haanexallero
UCnonHeHuns1 ycrosuin Hactosiwero [lorosopa-odepTsl.

1. OBLWMUE NMNOJIOXKEHUA
1.1. Hactoawummn Jorosop-oepTa aBnsieTcs ouumanbHbIM npeanoxeHmem NcnonHutens (oepTon) K 3aknioveHuo
[0roBopa BO3ME3HOro okasaHus obpasoBaTesibHbIX YCIyr B COOTBETCTBUU C BbiGpaHHOWM [porpammon Kypca (ganee
no TeKCTy - “Ycnyrn’) u COAEPXXUT BCE CYLLECTBEHHbIE YCMOBUS AOrOBOpa BO3ME3QHOIO OkasaHusl Ycnyr (ganee no
TekcTy - “[loroBop-odepTta’”).
1.2. Akuentom Hactosiwero [JoroBopa-odepThl ABNAETCS onnarta Ycnyr B nopsiake, pasmepe U Cpoku, yKkasaHHble B
HacToswem [loroBope-odepTe nnu 3asiBrieHnn ob akuenTe unu JONoNHNTENIbHOM COrnaLleHnm.
1.3. OcywecTtBnag akuenTt HacToswero [loroBopa-odepThl B nopsaake, onpeaeneHHom n. 1.2 Hactoswero [Jorosopa-
odhepThl, 3aKka3umk rapaHTUpPyeT, YTO O3HAKOMIIEH, COrfnallaeTcsi, NOMHOCTbLI0 U 6Ee30roBOPOYHO MPUHUMAET BCE
ycnoBus Hactodwero [oroBopa-OdhepTbl B TOM BMAE, B KAaKOM OHM M3MOXeHbl. AKUenT HacTosulero [oroeopa-
odepThbl paBHOCUIEH 3akntoyeHuto [loroBopa Ha yCrnoBusX, U3NOXEHHbIX B HacTosweM [JoroBope-odepTe.
1.4. CoBepluas JencTBus Mo akuenty Hacrtoswero [oroBopa-ogepTbl, 3akaszyuk rapaHTMpyeT, UYTO OH uMmeeT
3aKOHHbIe Npasa BCTynaTb B JOMOBOPHbIE OTHOLWEHUS ¢ AcnonHuTenem.
1.5. Hactoswmi [loroBop-ogepTta pasmeryaetca Ha Cante MicnonHutens.
1.6. WcnonHutenb BnpaBe B nioboe BpemMs BHOCUTb M3MEHEHMSI B YCroBusA Hactosiwero [loroBopa-odepThbl.
M3meHeHus B ycnoBusix Hactosiero [loroBopa-odepTbl HAUMHAKOT CBOE AENCTBUE C MOMEHTa OnybnMKOBaHUSA UX Ha
Canrte.
1.7. Hactosawwmin [loroBop-odepta MoxeT 6biTb 0TO3BaH B noboe Bpems.
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1.8. Hacrtoswwnn [oroBop—odepta He TpebyeT ckpenneHus nedatamMum u/unum nognucaHnsa 3akas3ynukom wu
WcnonHutenem (ganee no TekcTy - “CTOpPOHbI”), COXpaHSASA Mpu 3TOM MOSHYO IOPUANYECKYHO CUMY.

2. NMPEOMET OOIroOBOPA
2.1. B cooteetctBMM C ycnoBusMu HacTosiwero [dorosopa-odepTbl McnonHutens obasyeTcd okasaTb Ycnyru,
npeaycMmoTpeHHble n. 1.1. HacTodwero [JoroBopa-odepThl, a 3akasuuk 06s3yeTcs onnatute Ycnyru.
2.2. Buapl n HaumeHoBaHve Kypcos, nepeyeHb TeM, opmMa, Cnocobbl peanunsaumm, CPoK okasaHus Ycnyr, CTOMMOCTb
BblIGpaHHbIX YCNyr 1 uHble HeobxoanMble XxapakTepucTUKY, ykasbiBatoTcs Ha CanTe VicnonHuTens.
2.3. 3akasunk obasyeTtcs BblibpaTb Heobxoammbln(bie) Kypc(bl) Ans ganbHenwen ero peanusauun VicnonHutenem B
cooTBeTCcTBMM C [porpammMont KypcoB, pa3smelleHHbIX Ha CaviTe.
2.4. Inga okasaHua ycnyr MicnonHutenbs Bnpase NpyBiekaTb COUCNONHUTENEN NO CBOEMY BbIOOpY.
2.5. Ycnyru okasbiBaloTcs no daktmyeckomy agpecy McnonHutens.
VcnonHutens Bnpase no cBoeMy BbIGOPY 1 B COOTBETCTBMM C NporpamMmmon KypcoB okasbiBaTb yCryru
OHNawvH (ANCTaHUMNOHHO).

3. CPOKW OOINOBOPA
3.1. Cpok aons coBeplLueHus akuenTa 3akas3ynkom ABMSAETCSs HEOrpaHUYEHHbIM.
3.2. Hactosawun [oroBop BCTynaeT B CUMy C MOMEHTa COBepLUeHUs 3aka3yvMkoMm akuenTta, onpenensemMoro B
cooTtBeTcTBMM € M. 1.2. HacToswero [loroBopa-odepThl 1 AEUCTBYET A0 MOMEHTa OKOHYaHus Kypca, onpegeneHHoro
MOMEHTOM OKOHYaHWsA nocregHen KoHcynbTaumm Kypca, gata KoTopow onpegensaeTca pacnucaHvem McnonHurens,
HO B Nnto6oM crnyvae CPok He MOXET npeBbllwaTh 12 (ABeHaauaTb) MecsaueB C AaThl Hayana okasaHus YCnyr.
3.3. Cpoku okasaHust Ycnyr - B COOTBETCTBUM C pa3paboTaHHOM M pasmelleHHon Ha Cante lNporpammon kypca B
pamMkax cpoka AeNcTBusA HacToswero [loroBopa-odepThbl.

4. TNPABA W OBA3AHHOCTU CTOPOH
4.1 3akas4uk obssyeTcs:
4.1.1. Onnatutb Ycnyru VicnonHuTtens B nopsigke, B CPOK M Ha YCNOBUSAX, NPeAyCMOTPEHHbIX HacTosWwmMM [JoroBopom-
odepTon.
4.1.2. NMpepoctaButb VICNoNHUTENIO JOCTATOYHbIE N KOPPEKTHBIE CBEAEHUSA O 3aKasuuke.
4.1.3. O3HaKOMUTLCSA C YCroBUsMM HacTosLwero [loroBopa-odepThl.
4.1.4. Tocewatb ceMHapbl 1 TPDEHUHIN B COOTBETCTBUM C pacnucaHnem McnonHurens.

4.1.5. bepexHo oTHOCUTbCA K umyllecTBy McnonHutens. B cnyvae noBpexpaeHusi, MOMOMKW, YHUYTOXEHMUS
UMYLLIECTBA, BO3HMKLLEN NO BMHE 3aka34yumka, 3aka3ymk HeceT OTBETCTBEHHOCTb B COOTBETCTBUM C M. 5.4 HACTOSLLErO
HoroBopa-odepTbl, a Takke 3akoHopaTenbcTBOM Pecnybnukn Kasaxctan (ct. 917 [paxpaHckoro kogekca
Pecnybnukun KasaxctaHn (OcobeHHas vacTb) oT 1 uonsa 1999 roga Ne 409-1).

4.1.6. Cobntogate TpeboBaHWs MNpaBuIil BHYTPEHHEro pacnopsigka, B TOM 4ucre cobnwogatb AUCUMIIIMHY WY
obLenpuHATBIE HOPMbI NMOBEAEHMS, B YACTHOCTU, NPOSIBMATL yBaXeHue K nepcoHany WcnonHuTtens, He nocewaTb
3aHSATUS B COCTOSIHAM arnKOroflbHOro, HapKOTUYECKOro WIM TOKCUMYECKOro onbsHeHusi. B cnydae HecobnogeHun
3aka3ynkomM ykasaHHoro tpeboBaHust WcnonHutens (ero npencraBuTeNb) BrpaBe OTKa3aTb B OKa3aHuu Ycnyr
(MpucyTCTBMM Ha ceMuHape (TPeHUHre), B TOM Yncrne 3akasynk HeceT OTBETCTBEHHOCTb B COOTBETCTBUM C N.M. 5.7 n
8.5 HacTtoswero [loroBopa-odepThl.

4.1.7. sBewatb VicnonHuTensa o6 yBaXuTENbHbIX NPUYMHAX OTCYTCTBUSA Ha 3aHATUSAX (3a 48 yacoB o MX Havana),
COrnacHO pacnucaHuilo  VicnonmHuTenss nocpeacTBOM HamnpaBieHWs MUCbMEHHOrO YBEAOMIIEHWS MO  ajpecy
SMEKTPOHHOW MOYTbI, YKa3aHHOMY B HacTosiwem [oroBope-ocepTe vnu nyTeM npegocTaBrieHWUsi MUCbMEHHOTO
3asBreHNs No MeCTy okasaHus Ycnyr. B npoTuBHOM crniydae nponyck 6yaeTt cuMtatbes NPOryriomM no HeyBaXKUTENbHOM
npuymnHe, 1 3akasuymk TepsieT NpPaBo Ha NOCeLLEHNE 3aHATUS B ApYroe Bpems (4pyror rpynnown) n He MoxeT TpeboBaTb
BO3BpaTa CTOMMOCTU YCNyr 3a 4Yackl OTCYTCTBUS.

4.1.8. He konupoBaTb, HE TUPAXMPOBaTb M HE PAcNpPOCTPaHATbL METOAMYECKUE MaTepUarsl UK NX COCTaBHbIE YacTu
W VHOW MmaTtepuan, MONy4YeHHbl Ha ceMuHape (TpeHuHre), 6e3 npefocTaBneHWs MUCbMEHHOro cornacusi
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WcnonHutenem, B NpoTUBHOM cryvae 3aka3ynk HeceT OTBETCTBEHHOCTb B COOTBETCTBUM € n. 5.5 [loroBopa-odepTsl,
a Takke AeNCTBYHOLWMM 3akoHogaTenbCcTBOM Pecnyonukm KasaxcTaH (CcT. 48 3akoHa Pecny6nuku KasaxctaH oT 10 MioHs
1996 roga N2 6-1 «O6 aBTOPCKOM MpaBe M CMEXHbIX NpaBax» (C M3MEHEHMSIMU U AOMOSTHEHMSIMUM MO COCTOSIHMIO Ha 21.08.2022 r.)

4.1.9. lMNpepoctaeutb VcnonHutento goctoBepHble KoHTakTHble AaHHble (E-mail) ana pacceinku obasatenbHbIX
yBeOMNEeHN ykasaHHble B HacTosweM [lJoroBope-odepThbl, METOANYECKOrO MaTepuana, a Takke UHbIX OrNoBeLLEHNN,
HeoOXOoaMMbIX ONs Haanexallero WCMOSNIHEHMST YCnoBuM HacToswero [oroBopa-odgepTol. B npotmBHOM criyyae,
3aka3unk He BMpaBe CCbiNatbCa Ha OBCTOATENbCTBA, MOCMAYXUBLUME MPUYMHOW MNPOMYyCKa 3aHATUN WU UHOTO
HeokasaHusa Ycrnyrm B MOAHOM oGbeme, Mpu HenpegoctaBneHun, nubo npu NpefoCTaBleHUU HegOCTOBEPHbIX
KoHTaKTHbIX AaHHbIX McnonHuTento anst MHpopmaumoHHOro obmeHa.

4.1.10. B 3aBucMMOCTM OT BbibpaHHOro obbema Ycnyru, npeaycMoTPeHHOM HacToswmum [JoroBopom-ohepTon MMeTb
npu cebe HeobxoaMMbIN MHBEHTapb M (MnM) ob6opyaoBaHWe U (MNWN) MHCTPYMEHTbI ANs NOMyYeHUs MPaKTUYEeCKUX
HaBbIKOB B Xxofe okasaHus Ycnyr MicnonHutenem B COOTBETCTBMU C NepeyvHeM, YTBEPXAEHHbIM B COOTBETCTBUU C
MporpaMmmMon Kypca 1 pasMeLLEHHbIM B JInyHOM KabuHeTe. B npoTMBHOM cnyvae 3akasuuk He BrpaBe CCbiaTbCs Ha
OTKa3 npuemMkun YCnyr no kayectsy, u Ycnyra 6yaert cumtaTbCa Oka3aHHOM B NONHOM obbeme.

4.1.11. ObecneunBaTb COXpPaHHOCTb Naporfen 1 KOgoB AOCTyNa K JINYHOMY KabMHEeTY, UHTEPAKTUBHBIM TPEHWHIaM U
ceMnHapam, npefocTasnseMbix MicnonHuTenem n He gonyckaTb Ux nepegady TpeTbUM nuuam, B MPOTUBHOM criyyae
3akas3unk HeceT OTBETCTBEHHOCTb B cootBeTcTBUM C n. 5.5 [loroBopa-odepTbl, a Takke [EeNCTBYHOLNM
3akoHogaTtenbcTBom Pecnybnukn Kasaxctan (Ct. 29 3akoH Pecnybnuku KasaxctaH O nepcoHanbHbIX SaHHBIX U UX
3awmTe 3akoH Pecnybnuku Kasaxctan ot 21 mast 2013 roga Ne 94-V «O nepcoHanbHbIX aHHbIX U UX 3aLUUTEY).
4.1.12. He ncnonb3oBatb NpeaocTaBeHHbI MHBEHTapb U (Mnv) obopyaoBaHue, a Takke nepcoHanbHbIi KOMMbIOTEP
(MK) B NMWYHbBIX, KOMMEPYECKMX W WHbIX LEnsX, He CBA3aHHbIX C OKa3aHuem Ycnyr, B TOM 4uCre He Bnpase
ycTaHaenmeaTtb nporpammHoe obecnedeHve (MO), ckaumMBaTb M pacnpocTpaHATb MHdopmaumio (ayguo-, doTto-,
Buaeomartepuansl, TEKCTOBble ainbl) nocpeacTBOM ceTu VIHTepHeT (npegoctaBneHHon cnonHuTenemM B pamkax
okasaHusa ycnyr no [1oroBopy) u ¢ HapyLeHMeM aBTOPCKMX Npas. 3aka3yuuk npeaynpexgeH o6 agMMHUCTPATUBHOM U
YrofioBHOM OTBETCTBEHHOCTU 3a YyKas3aHHble MPOTMBOMPaBHble AENCTBUSA, 3aka3uMk HeceT OTBETCTBEHHOCTb B
cooTBeTCcTBMM C M. 5.5 [loroBopa-odepThl, a Takke A4eNCTBYOLWMM 3akoHogaTenscTBOM PecnyGnvkn KasaxcTaH.

4.2. NcnonHuTtens 06a3yeTcs:

4.2.1. OpraHusoBaTb M obecneunTb Hagnexaiwiee okasaHume YCnyr B COOTBETCTBUM C YCIOBUSIMA HACTOSILLEro
[oroBopa- oepThl.

4.2.2. ndopmupoBaTb 3aka3umka O gate Hadvana okasaHus Ycnyr, a Takke 060 BCeX U3MEHEHUsIX, CBA3aHHbIX C
BbINOSTHEHNEM YCnyr, B TOM 4yucre 06 n3amMeHeHnn mecTta okasaHus YCnyr, NyTeM HanpaBrieHus yBeOOMIeHust (He
nosgHee, 4eM 3a 1 kaneHgapHbIN AeHb 0O HACTYNEHUSA COObITUA) NO agpecy 3NEKTPOHHOW NOYThl, MPeoCTaBeHHON
3akasunkom, nnbo B JInyHom kabuHeTe, NMBO NyTEM YCTHOrO MHCPOPMUPOBaHMS B odhmce, NO MECTY OKa3aHUs YChyr.
McnonHutenb no CBOEMY YCMOTPEHMIO MOXET BblOpaTb WHOW cnocod MHGOPMUMpOBaHMS 3aka3uvka Mo
npeaocTaBrneHHbIM KOHTaKTHbIM JaHHbIM.

4.2.3. NpepoctaBnTb 3akasvnky metogmyeckue matepuansl Kypca (TekcToBble JOKYMEHTbI, CNpaBoYHble Tabnuubl,
PUCYHKN W APYroh OnOakTUyeckun maTtepuvan v gp.) B obbeme, npeaycMoTpeHHOM McnonmHuTtenem, B pamKkax
BblOpaHHOM 3aka3unkoM Ycnyru. YkasaHHbI maTtepuan npegaetca 3aka3uymky B Y4eOHOM LieHTp Nnbo HanpaenseTcs
B JIMYHbIN KAaOMHET NNK No aapecy ANEKTPOHHOW NOYTbI, NPeAOCTaBNeHHOMY 3aKa3ynkom.

4.3. 3aka34yuk Bnpase:

4.3.1. TpeboBaTb OT VicnonHuTensa Hagnexatiero okasaHus YCIyr.

4.3.2. O6paliartbces k VMicnonHutento no BCceM Bornpocam, CBA3aHHbIM C OKa3aHueM Ycnyr, a Takke 3ajaBaTb BONPOCHI,
CBSA3aHHblE C OKa3aHueM Ycnyr.

4.3.3. MNony4aTtb NOMHYI0 1 JOCTOBEPHYIO MHAOPpMaLMio 06 OLLEHKE 3HAHWUIA, YMEHUIA U HaBbIKOB, a TakkKe 0 KpUTEPUAX
3TOW OLLEHKN.

4.3.4. Mony4yaTb HeobxoouMMble M MPEeAYyCMOTPEHHble nporpammon McnonHutenss metoguveckue martepuansl U
nocobus, cornacHo BbibpaHHoM TemaTuke Kypca.

4.4. VicnonHuTens Bnpase:
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4.4.1. OcHawaTb uUcnonb3yemMble NOMELLEHUA TEXHUYECKMMM CpeacTBaMu, HeobXoaMMbIMU NSt BbINONHEHUS Ycnyr
Mo HacTosiLLEMY OOrOBOPY.

4.4.2. CamocToATeENbHO onpeaenate hopMbl M METOAbI OKadaHus Ycnyr, ncxogs us tpeboBaHuin 3akoHo4aTeNbCTBA,
a Takke ucrnorHeHuss HacTtoswero [oroBopa-odepTbl (CcT. 616 [paxkaaHckoro koaekca Pecnybnuku KasaxcraH
(OcobeHHas yactb) oT 1 nona 1999 roga N2 409-1).

4.4.3. CamocToATENBHO OnpefensaTb COCTaB CMNeLManncToB, OKasbiBalLMX YCryru, u no CBOEMY YCMOTPEHWIO
pacnpenenatb Mexay HUMu o6a3aHHOCTM.

4.4.4. MNony4aTb OT 3akasunka AOCTOBEPHYO MHOPMaLMIO, HEOOXOOUMYHO A1 BbIMOSTHEHUS CBOMX 006A3aTeNbCTB Mo
HacTosLemy [loroBopy-ochepTe, B TOM Yncrne uHpopmaumo o matepmanbHoMm obecneveHuun (Hanmdne Heobxoaumoro
WHBEHTapSA ANs NoydeHnsl HABbIKOB BO BPEMS MPaKTUYECKNX CEMUHAPOB (TPEHUHIrOB). B cnyyae HenpeacraBneHus,
nnbo npepncTaBneHns HeAOCTOBEPHOWM MHGOPMaLMn 3aka3vymkom, OTCYTCTBME KOTOPOW NPEensaTCTBYET AarbHenwemMy
UCNonHeHnto 06a3aTensCTB MO JOrOBOPY CO CTOPOHbI McnonHutenss B nonHom ob6beme, MNOCnegHun Bnpase
NPUOCTaAHOBUTbL OCYLLECTBMNEHNE CBOMX 00s13aTenbCTB MO HacTtosiwemy [orosBopy-ocdepte [0 npeactaBneHuns
HEeobXoaMMbIX JaHHbIX 3aKa3ynKkom.

4.4.5. ObHapogoBaTb U 6e3BO3ME3HO UCMONb30BaTb NIMYHOE M300paxeHust 3akasuvmka, NosydyeHHOe NoCcpeacTBOM

OTO-, BUACOCHEMKUN UMM MHBIM cnocobom, a Takke Bnpase obpabaTbiBaTbh, U3MEHATb, B TOM YMCIe AEMOHCTPUPOBaTh
TpeTbUM nuuam.

4.4.6. TpeboBaTb OT 3aka3umka nNpuobpeTeHus MHBEHTaps u (M) obopyooBaHUA M (M) UHCTPYMEHTOB ANA
Haanexallero okasaHus ycnyr no Hactoswemy [oroBopy-odepTe B COOTBETCTBUM C NEPeYHeM, yTBEePXKOEHHbIM B
cooTBeTCcTBMM C [1porpammon Kypca n pasmMeLléHHbiM B JIMYHOM kabuHeTe.

4.4.7. o cBoen UHMLMATMBE NEPEHECTM OAHO UM HECKONBbKO 3aHATUIN Ha ApYron AeHb, NPONH(OPMMPOBAB Npn 3TOM
3akasuuka, He meHee YyeMm 3a 1 KaneHgapHbIN AeHb 00 AaTbl HAYana nepeHocumoro 3aHaTus. MNpu aToMm Hagnexawuen
dopmon yBegomMneHus 3akasyuka cdyuTaeTcs nepegada emy uHdopmaumm nocpeactsom JlndHoro kabuHeTa mnu
npegocTaBneHHoro 3akaszynkom agpeca aneKkTpoHHon nouytel (E-mail), nubo nytem ycTHOro nHdopMMpoBaHusi B
odmce, NO MeCTy oOkasaHus ycryr. VcnomHuTenb MNo CBOEMY YCMOTPEHMIO MOXeT BblbpaTb WHOW crnocob
WUHpopMmpoBaHusa 3akasumnka no NpeaocTaBreHHbIM NOCNEAHMM KOHTAKTHbIM JaHHbIM.

4.4.8. lNepeHocuTb JaTy Havana okasaHusa Ycnyr B cooTBeTcTBUM ¢ N. 4.4.7. HacTosiwero [Jorosopa-odepTbl, HO He
bonee, yem Ha 90 kaneHZapHbIX AHEN MO KaXAOMY OTAENbHOMY Kypcy B pamkax [oroBopa. B nepuog oduumnansHbix
Hepaboumnx Npa3gHUYHbLIX OHEW B COOTBETCTBUM 3akoHodaTenscTBoM Pecnybnukmn KasaxcraH, 3aHATMS NepeHOCATCS
Ha cnegyowme 3a NpasgHUYHbIMK paboyne gHW.

4.4.9. B ogHoCTOpPOHHEM BHecyaebHOM nopsiake okasaTbCs OT ucnonHeHus [JoroBopa-odepThl B Cryyae HapyLleHus
3akasunkom nn. 4.1.1.- 4.1.12. HacTosiwero [JoroBopa-odepTol.

5. OTBETCTBEHHOCTb CTOPOH
5.1. 3a HeucnonHeHne UNN HeHagnexatlee NCNoNTHEHNE 06A3aTenbCTB No HacToswemy [loroBopy-odepTe, CTOPOHbI
HeCyT OTBETCTBEHHOCTb B COOTBETCTBMM C AENCTBYIOLUM 3aKkoHogaTenscTBoM Pecnybnmkn KasaxcraH.
5.2. B cny4yae HEBO3MOXHOCTM UCMOSTHEHUS HacTosiLwero [JoroBopa-odepThbl, BO3HMKLLEN NO BUHE 3aka3uuka, a Takke
B Cny4yasx nponycka 3aka3uuMkom 3aHATUN, CeEMUHAPOB (TPEHUHIOB), CTOMMOCTb YCnyr, npeaycMoTpeHHas n. 7.1.
HacTosLero [loroBopa-odepThl HE BO3BpaLLaeTCs.
5.3. 3akasuuk BNpaBe B OQHOCTOPOHHEM MOpsAKe pacTOpPrHyTb HacTtoswwmn [JoroBop-odepTy no npasunam n. 8.3,
8.4. HacTosiwero [JoroBopa-odepTsl.
5.4. 3akasuuk, Npu HacTynneHnm obCcToATENLCTB, YKa3aHHbIX B N. 4.1.5. HacTosiwero JoroBopa-odepTbl, 06513yeTcs B
3 (Tpex) AHEBHbIA CPOK BO3MECTUTb CTOMMOCTb NPUYMHEHHOrO yepba (yTpata 1 (Mnv) NoBpexaeHne nMmyLlecTsa),
BO3HWKLLIee No BMHe 3akasduvka. [py onpegeneHnM CToMMOCTU NOBEPXEHHOTO (YTPayeHHOro) NMyLLLECTBa CTOPOHbI
nucxogAaT M3 Toro, 4Yto 3akasyuk onnadvmsBaeT VCNOMHUTENO MOMHYI0 CTOMMOCTb MpuobpeTeHns Bewm Mnpu
npegbsaBreHnM nocnegHVM OOKYMeHTa, noaTrBepXgalowero npuobpeTeHve C ykasaHuem ee ctoumocTu. [lpm
OTCYTCTBMM [OOKYMEHTOB, MOATBEpPXAalLux CTOMMOCTb MpUYMHEHWst ybbiTKa, onnaTa OCyLeCTBRSeTCs Mo LeHe
UMYLLLECTBA, CYLLLECTBYIOLLIEN B MECTE UCTIONHEHNS 06A3aTeNnbCTB. 3aka3yumk AOMMKEH ONnaTuTb NPUYMHEHHbIN yep6
He nosgHee 5 AHEN ¢ MOMEHTa ero nony4YeHns CoOOTBETCTBYOLWEro TpeboBaHus.
5.5. B cnyyae HapyweHus n. 4.1.8, 4.1.11, 4.1.12 [oroBopa-odepTbl, 3aKka3umk onflaymBaeT NPUYMHEHHbIV yLLepO
N MOHEeCEHHbIE VIcnonHuTenem pacxofbl.
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5.6. Beinnata HeycToMkn u (unu) wrtpada He ocBoboxaaer CTOPOHbI OT BbIMNOMHEHUA 0Bs3aHHOCTEN,
NpegycMOTPEHHbIX HacToAWwmM [loroBopom-odepTon.

5.7. B cnyyae HapyweHua TpeboBaHumn, npeaycMoTpeHHbIx n. 4.1.6. HacToswero [loroBopa-odepTsl NcnonHuTens
ocTaBnsieT 3a cobor NnpaBo 06bABUTL 3aMeyvaHre 3akas4dnka u (Unu) oTkasaTb B MPUCYTCTBUN HA 3aHATUM, CEMUHape
(TpenuHre). MNpu cuctemaTnyeckoM (OBa 1 Oornee pasa) HapyWeHUW yKasaHHbIX TpeboBaHUi, B TOM YWUCIE UHOIo
rpyboro HapyLLeHusi TpaBuna BHYTPEHHErO pacnopsiaka, icnonHutens BnpaBe 0Tka3aTb 3aka3yuKy B Oka3aHum Ycnyr
N pacToprHyTb Hactoswun [oroBop-odepTy B cooTBeTCTBMM C N. 8.5 HacToswero [loroBopa-odepTbl. B gaHHOM
cny4vae WcnonHutens cumMtaeTca 4o6poCcoBECTHO MCNONHMBLLUMM 06A3aTenbcTBa No HacTosiwemy [loroBopy-odepTe.
5.8. CTopoHbI 0cBOOOXOAOTCS OT OTBETCTBEHHOCTYM 3@ MOJSIHOE UMW YaCTUYHOE HEUCMOSTHEHME CBOMX 0653aTenbCTB
no Hacrtosiwemy [loroBopy-ocepTe, B Cryyae ecriv OHO ABUIOCh CNEACTBUEM OOCTOATENBLCTB HEMPEOAONMMOW CUTbI
(cbopc- maxop), a MMEHHO: HaBOAHEHMWS, MOXapa, 3eMIIeTPACEeHWUs, OMBEPCUUN, BOEHHbIX AencTBuK, Griokagel,
N3MeHEeHWs1 3aKkoHoaaTenbCTBa U Ap., NPENATCTBYOLMNX Haanexallemy UCNoNHEeHU0 0053aTenbCTB MO HACTOSILLEMY
HoroBopy-ochepTe, a Takke [PYrUx YpesBblHalHbIX OOCTOATENbCTB, KOTOpPbIE BO3HWKIW MOCME 3aKMioyeHus
HacToswero [lorosopa-odepTbl U HENOCPEACTBEHHO MOBMMANM Ha ucnonHeHne CTopoHamm cBoMx 06s3aTensbCTB, a
Takke Kotopble CTOPOHbI ObINM HE B COCTOSIHUM NpeaBUAETb U NPefoTBPaTUTD.

6. MOPAOOK COAYMN-NTPUEMA YCNYT
6.1. Ycnyru no HacToswemy [JoroBopy-odepTe CUATAOTCS OKa3aHHbIMM, @ CO CTOPOHbI 3akasumka NpuUHATHIMK, eCIn
CO CTOPOHbI NocnegHero B 3 (Tpex) AHEBHbIN CPOK C MOMEHTA OKa3aHUsA YCnyr He NOCTYNMo NPeTEH3MM No KayecTBy
1 06BbEeMy OKasaHHbIX YCnyr, NpeacTaBneHHbIX B MMCbMEHHOM BUAE MO aApecy 3NEKTPOHHOW MOYTbl, yKazaHHOMY B
pasgene 11. MNMocnegHum gHem okasaHua Ycnyr CTOpOHbI MpuU3HalOT nocnedHuin feHb npoBefeHus Kypca wnwu
nocnegHMn AeHb AenctBua ABoHeMeHTa B paMkax AencTBusi Hactoswero [oroBopa-odepTbl, €Cnm MHOE He
npeaycMoTpPeHO YCnoBuaMu HacTosiwero [loroBopa-odepThbl.

6.2. [No dakTy okasaHus ycnyr VicnonHuTens Bnpase NpeJocTaBUTb 3akasyunky B nocneaHun AeHb nposefeHus Kypca
ceptudmkat o npoxoxaeHun Kypca. CeptudmkaT moxeT OblTb npegocTaBneH nyTem pasmelleHus B JInyHom
KabuHeTe unu HanpasreHNs Ha ANEKTPOHHYIO NoYTy 3akasymka.

6.3. C MomeHTa nocregHero gHA npoBefeHuss Kypca Ycnyra cumtaeTcd Hagnexawmm o6pa3oM OkasaHHOW
WcnonHutenem, a 3aka3unkom NpUHATON B MONHOM o6beMe 1 Ha ycnoBusix HacToswero [lorosopa-odepTol.

6.4. B cnyyae oTCYTCTBUSI MMCbMEHHbIX NPETEH3NI M BO3paXkeHMn 3aka3umka B TedeHue 3 (Tpex) KaneHgapHbIX AHewn
nocne wucnomnHeHust Hactoswero [orosopa-odepTol (NocneaHun geHb Kypca B pamkax AeWCTBUS HaCTOALWEro
HoroBopa-odepThbl), Ycnyrm cuuTaloTcs Haanexawum obpa3oM oOkasaHHbIMW, a 3aka3ynMkom MNPUHSATBIMU.
OOHOCTOPOHHUI akT 00 oka3zaHuu Ycnyr, obopMieHHbIN IcnonHUTENeM NMEET HOPUANYECKYIO CUMy.

6.5. CTOpoOHbI corracoBanu, 4To B criydyae npuobpeTeHus NakeTHOro npennoXeHust o AKUMW, YCNyru CUMTaTCA
HagnexawwyMm obpa3oM oOkasaHHbIMM B MOMIHOM 00beme nocne NpoxoxaeHus 3aka3unmkom MnepBoro Kypca u3
nakeTHoro npeanoxeHus. MNMpoxoxaeHne ocTanbHbIX KypcoB, NPMOBPETEHHbIX Ha NbrOTHBIX YCNOBUSIX B NAKETHOM
NpeanoXeHnn B pamkax AKUMK, ABMSETCH AOMONTHUTENBLHON NpUBUNErMen n npaBom 3akasynka, KOTOPbIM OH MOXET
BOCIMONb30BaTLCHA NO CBOEMY YCMOTPEHWIO.

7. CTOUMOCTbL YCNyr
7.1. UeHbl KypcoB o6bsBneHbl Ha CanTe Ha cTpaHuuax cooTBeTCTBYOWMX KypcoB 1 akTyanbHbl Ha MOMEHT akuenTa.
7.2. Bce ueHsbl, npeaycMoTpeHHble B HacTodLem [loroBope-ocepTte cornacHo n. 7.1. HacTosdwero [lorosopa- oepThl,
ykasaHbl 6e3 yyeta HOC B cBA3u ¢ npumeHeHunem YCH/TICH.
7.3. OnnaTta no HacTosilwemy [loroBopy-odepTe ocyLlecTBnseTcs BhibpaHHbIM 3aka3zunkom crnocobom:
- MyTeM BHECEHWsI AEeHEXHbIX CPEACTB B Kaccy VicnonHuTens (Hanu4HbIA pacyer);
- NyTeM NepeyncrneHuns nnarexa ¢ NOMOLL b MNNaTEXHON CUCTEMBI;
- NyTeM BHECEHMWS CPEACTB Ha pacHeTHbIN cHeT MicnonHutens (6e3HanuyHbIn pacyer).
Pacxogbl, cBaizaHHbIe ¢ onniaTon Yenyr (kommceus 6aHka, yeryrm CTOPOHHUX OnepaTopoB) HeceT 3akasyuk.
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8. OCHOBAHUA U NOPAOOK PACTOPXEHUA OOITOBOPA
8.1. Hactosiwyun [JoroBop-ocepTa MOXET ObITb pacTOPrHyT No B3auMHOMY cornatueHnio CTOpOH.
8.2. Mo uHuumaTuBe ogHon mM3 CTOpOH HacToswwmi [oroBop-odepta MOXET ObiTb PacTOPrHyT MO OCHOBAHUAM,
npeaycMOTPEHHbIM HacToAL MM [loroBopom-ohepTon u AeNCTBYOLWMM 3akoHoAaTeNnbCTBOM Pecnybnukn KazaxcraH.
8.3. 3akasuuk BnpaBe B OOHOCTOPOHHEM MOPSAKE PacTOPrHyTb HacTosAwwmin [JoroBop-odepTy okaszaHus Ycnyr npu
YCNOBUM KOMMEHCcaL MM haKTUYECKN MOHECEHHbIX VIcnonHnUTenem pacxoaos.
8.4. B cnyyae pacTtopxeHus HacToswero [JoroBopa-ogepTbl MO MHUMUMaTMBe 3akasduymka, OH 06s3aH NMUCbMEHHO
yBeAOMUTb VICnonHuTens, HanpaeuB 3asiBIieHNe O pacTopxxeHuu [JoroBopa nocpeacteom 3anonHeHns POPMbI (6ns
OQQOPMIIEHUSI HY)XHO repelmu no ccbinke), copepxawen SUO 3akasuvka, HaumeHoBaHWe Kypca, Apyrue
obsazaTtenbHble pekBU3NTLI U T.M. MIcnonHuTeNb NpucBanBaeT BXOAALMA HOMEp 3asBneHnto 3akasumka.
8.5. NcnonHuteno BnpaBe pacToOprHyTb HacToswmn [doroBop-odepTy B OO4HOCTOPOHHEM MOPSAKE B Chnydvask,
NpeagycMOTPEHHbIX HAacToALWMM [loroBopom-odepTon 1 AENCTBYIOLWMM 3akoHoAaTenbcTBom Pecnybnvku KaszaxcraH.

9. PA3PELUEHME CINMOPOB
9.1. Bce cnopbl 1 pasHornacus, BO3HUKLINE B NPOLIECCE NCMONHeHUs HacToswwero [loroeopa-odepThl, CTOPOHbI OyayT
CTPEMUTBLCA YperynupoBaTb NyTeEM NEpPeroBopoB.
9.2. Bce npeTeH3un, 3asBrneHWs, yBeOOMIIEHWS W WHble neperoBopbl Mexay CTopoHamu OCyLLEeCTBASIOTCH B
nMcbMeHHOM dbopMe NyTeM HanpaereHusa B agpec CTOpPOHbI No noyTe, No MecTy HaxoxaeHus CTopoH. MNpeTeHaus B
agpec VcnonHuTens HanpaensieTcs — No agpecy UCMNOSHEHMs HacToswero [loroBopa-ogepThl, MO0 NyTeM NIMYHOIo
Bpy4yeHus CTopoHe ¢ oTMeTkon. [peTeH3ns B agpec 3akasdmka HanpaBnsaeTcs no SONOSHUTENBHO COrnacoBaHHbIM
KoHTakTHbIM AaHHbIM. Cpok oTBeTa Ha npeTeHs3nio 10 (gecaTb) kKaneHaapHbIX AHEN C MOMEHTA €€ NoNyyYeHns.
9.3. Mo pesynbTaTtam pacCMOTPEHUsI NpeTeH3nn VicnonHnTenb BNpaee NpeanpuHATb creayowme OeiCTBUS:
9.3.1. YooBneTBOpuTb MNPETEH3NI0 U MPUHATL HEOOXOAMMbIE Mepbl ANS YCTPaHEHMS HEeOOCTATKOB, BO3HUKLLME B
npoLiecce okasaHus Ycrnyr.
9.3.2. OcTaButb NpeTeH3no 6e3 yaoBneTBopeHus (B cnyvae, ecnv no pesynbTaTaMm pacCMOTPEHUS MPETEH3MK, a
TaKkKe B X04e BbIACHEHUSA BO3HUKHOBEHWST KOH(PIMKTHON CUTyauumn gaHHble 3akasdnka He NoATBEepPaMIUCE).
9.4. Mpn HEBO3MOXXHOCTM YPErYyNIMPOBaHMS CMOPOB MyTEM NEPErOBOPOB U B NMPeTEH3NOHHOM nopsiake, CTopoHa ybe
NnpaBo HapyLLEeHO, BNpaBe 06paTUTbCs 3a 3aLUMTON CBOMX NpaBs B cyaebHOM nopsgke.
9.5. PaccmoTpeHune gena ocylecTBnseTcsa B Cyae No MecTy UCMOMHEHMs HacTosdwero [JoroBopa-ogepThbl.

10. NMPOYME yCnoBuA

10.1. Bca uHdopmauusa, kotopasa crtana m3BectHa CTopoHaMm B MpoLEecce UCMNOMHeHus HacTtosiwero [orosopa-
odbepTbl, Npu3HaeTcss CTopoHaMu KOHUAEHUNANBHOW, HE NOATEXUT pa3rnalleHnio 1 OXPaHSeTCA B COOTBETCTBUM C
3akoHogartenscTBoM Pecnybnukn Kasaxctan. C wHcopmaumeln, cCTaBleA W3BECTHOM B XOOE MWCMOMHEHUS
00a3aTenbCTB, NPEeAyCMOTPEHHbIX HAcToAWwMM [1oroBopom-oepTon, MOryT ObiTb O3HAKOMIIEHbI TOMBKO Te Nuua,
KOTOpble HEMOCPEACTBEHHO CBSA3aHbl C UCMOSTHEHMEM 06513aTenbCTB No HacTosAwemy [loroBopy-odepTe.

10.2. Tlpu HEBO3MOXHOCTU 3akaszumka B CUNY YBaXXUTESbHbIX, OOBEKTUBHBLIX MPUYMH, MPUCTYMUTbL K ODYYEeHUHO
COIMMacHO pacnucaHuIio 3aHATUMK, YycTaHoBMNeHHoMy McnonHutenem, 3aka3umk BrnpaBe He ©Oonee 3 (Tpex) pas
obpaTtuTbes ¢ 3asiBneHvem Kk MicnonHuTenio o nepeBoe ero B Apyryro rpynmny.

10.3. Hactosiwmm, 3akaszynk NoaTBepxgaeT CBOe cornacue B cooTBeTcTBUM 3akoHoM Pecnybnuku Kasaxctan ot
21.05.2013 r. Ne 94-V «O nepcoHanbHbIX AaHHbIX U KX 3aWuTe» CBOOOAHO, CBOEW BONEM M B CBOWUX MHTEpecax
BblpaxxaeT CBOe cornacue Ha obpaboTKy CBOMX MepcoHanbHbIX AaHHbIX WcnonHuTenem B LENnAX MCMNOMHeHus
HacToswero [oroBopa- odepTbl, TakMme kKak: cbop, cucTtemaTmsauuio, HaKoMneHue, XpaHeHue, YTOYHeHue
(obHOBMNEHNE, U3MEHEHME), UCMONb30OBaHWE, pacnpocTpaHeHne (B TOM u4ucne nepegady), obesnunumBaHue,
OnoKknpoBaHue, YHWYTOXEHME MepcoHanbHbIX AaHHbIX. CTOPOHbI OOrOBOPUNMCH CUYUTATb akUenT Ccorfacuem
3akasumka Ha o06paboTky creayloLlmx nepcoHanbHbIX AaHHbIX: aMunuu, MMeHU, OTYeCTBa; OaTbl POXAEHUS;
MoOYTOBbIX aApecoB (MO MeCTy perucrpaumMnm u AN KOHTaKTOB); CBEAEHUMN O TrpaKgaHCTBE; HOMepe OCHOBHOMO
OOKYMeHTa, yOOCTOBEPSIOLEro NMMYHOCTb, CBEAEHMI O AaTe Bbl4avM yKa3aHHOro JOKYMEHTa 1 BblAaBLUEM €ro OpraHe;
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Homepax TenecoHOB; HOMepax (aKCoB; agpecax 3nekTpoHHon nouytbl (E-mail), a Takke uHaa wnHpopmaums,
nonyyeHHas McnonHutenem ot 3akasuuka.

10.4. Cornacue 3akas4yvka cH4MTaeTCHa NONy4YeHHbIM C MOMEHTAa akuenTa Hactosiwero [loroBopa-odepThl. YKaszaHHoOe
B HacTOsILLIEM MYyHKTE cornacve evcTByeT B TeYEHME CpoKa OeNCcTBusA HacToswero [lorosopa-odepThl U B TeHYeHNe
10 (gecaTtn) neT ¢ MOMEHTa OKOHYaHMs HacToswero [loroBopa-odepThl.

10.5. OT13bIB cornacua Ha obpaboTKy MepcoHarnbHbIX AaHHbIX MOXET ObiTb OCYWEeCTBMEH MyTeM HanpasneHus
3aKa3ynkomM COOTBETCTBYIOLLENO pacrnopsiKeHusl B MPOCTOM NucbMeHHow dopme B agpec Vcnonuutens. Mpu atom
3akasumk cornaceH ¢ TeM, YTO TakOM OT3bIB MOXET MOBMI€Yb HEBO3MOXHOCTb OKa3aHUSA YCNyr B COOTBETCTBUM C
ycnosumsaMn Hactoswero [loroBopa-oepTsl, U Kak CrieAcTBUE pacTopKeHne HacTosLwero [JoroBopa-odepTol.

10.6. OQHOBPEMEHHO C BbIlleyKa3aHHbIM corflacneM Ha obpaboTKy mepcoHanbHbIX AaHHbIX 3aka3yuk JaeT CBoe
nofHoe cornacuve Ha nony4veHue coodueHun oT McnonHutens nocpefcTBOM 3NEKTPOHHOW MOYThI, B TOM 4ucrie
COOBLLEHNI PeKNaMHOro cogepxaHus.

10.7. B cnyvyae ecnu ogHO wunu Gonee nonoxeHwur [oroBopa-odepTol SABAAKOTCA MO KAKOM-NMUMOO NpuynHE
HeAEeNCTBUTENBHBLIMW, HE NMEKLUMMN IOPUAMYECKON CUIbl, Takasi HEAENCTBUTENbHOCTb HE OKa3blBaeT BNUSIHUS Ha
OeNCTBUTENbHOCTL Moboro Apyroro nonoxeHus Jorosopa-ogepTol, KOTOPbIE OCTAIOTCS B CUNeE.

10.8. Mo 3anpocy 3akasumka [JoroBop ohepTa MOXKeT OblTb HANPaBIEH HA KOHTAKTHYHO ANIEKTPOHHYIO NOYTY 3akasuuka.
B cnyyae HanpaBneHus VicnonHuTento 3asBku, 3aka3umk MoxeT 0ohopMuUTb 3asiBneHne 0b akuente odepTbl. 3akasumk
nonyyaet ak3emnnsp 3assneHus ob akuente ogepTbl MMYHO B odmce MicnonHurens.

11. PEKBU3UTHI

McnonHurens:

TOO «Ecole (3konb)», MMH/BNH 190740023279

Anpec okasaHua Yenyr: r. Anmarhl, yn. Haypeid6an 6ateipa, 4. 99/1
Anpec anekTpoHHowm noyTthl: info.almaty@uchi-uchi.ru

TenedoHsbl: 7 (727) 39-00-869




